Establishing knowledge gaps of health care
workers calling the National HIV & TB Health
Care Worker (HCW) Hotline between July

2013 and December 2013
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Who phoned us?
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Time until answer was provided
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Subtopics of queries




Knowledge gaps identified
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Knowledge Gap - IPT




Knowledge gap — Managing ADRs
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ADR - Cutaneous reaction
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Knowledge gap — Managing ADRs
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Western Cape Antimicrobial Guidelines
for Tertiary Hospitals, 2013
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Knowledge gap — Drug interactions
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Rifampicin + Aluvia
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Rifampicin + ATV or DRV
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Recommendations
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Monitoring & Management of Common Adverse Effects

Nausea & Vomiting - Ethlonamide, PAS

Electrolyte Disturbances e.g. hypokalasmis, hypomagnesasmia, hypocalcasmia -

Capreomycin (moet frequent), Amikacin, Kanamycin, Straptomycin
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